HasHaueHue WKOJIbHON CNy6bl NpUMUpeHus
[lonpocTkn M A€TH «TPyHIbl PUCKA» YacTO BOBJIEKAIOTCS B KOH(JIMKTHI,
CTAaHOBATCS ~ HapylUTelIsAsMH  Wid  keprBamu.  Vcmone3yemas — Hamu
BOCCTAaHOBHUTEJIbHASI MEIMALU TMO3BOJISIET MOAPOCTKAM H30aBUTHCS OT OOMBI,
HEHABUCTU W JIPYTUX HETAaTUBHBIX MEPEKUBAHUI, CaMOCTOSITEIbHO pa3pelIUuTh
CUTYaIuIo (B TOM YHCJI€ BOBMECTUTH YIIep0), n30ekaTh MOBTOPEHUS MMOJJOOHOTO B
Oynyuiem.

[IIkonpHast cpea 4acTo HE CIOCOOCTBYET OCBOEHHIO MOAPOCTKAMH HABBIKOB
oOleHusi, KyJabTYpHBIX (oOpM 3aBoeBaHUs aBTOopuTeTa U (HopMuUpOBaHUS
KOHCTPYKTHBHBIX ~ CIIOCOOHOCTEM  B3aUMOACHCTBUS C  JIPYTUMHU  JIIOJbMH,
HeoOXOaUMBIX aJisi Oyaymieit xku3Hu. Te cnocoObl pearupoBaHus Ha KOH(MIUKTHI,
KOTOpBIE OOBIYHO MPAKTUKYIOTCS MOAPOCTKAMU U YUUTENISIMU, HEPEIKO OCTABIISIOT
NOJIUTMHHBIE KOH(JIMKTHI HEpa3peIeHHbIMH.

LWkonbHaa cnyx6a npumMmmpeHumsa 3T10:
1. Pa3penienrue KOH(GIUKTOB CHJIAMHU CaMOM TITKOJIBI.
2. I3MeHeHue Tpaauiuii pearupoBaHusi Ha KOH(QIUKTHBIC CUTYaIIHH.
3. [IpodunakTrka MIKOJBHOU JIe3adanTalliH.
4. llIxonbHOE CaMOYNPaBICHUE U BOJOHTEPCKOE JBUKEHNE MOIPOCTKOB IIKOJIBI.

IHICII pacemaTpuBaer cjieayrmue KOHQPIUKTHI:
- MEKJIMYHOCTHBIE KOH(JIUKTHI
- HELIEH3ypHBIE OCKOPOJICHNUS
- YIpO3BI
- IPUYMHEHNE HE3HAYUTEIIBHOTO MaTepUaIbHOTrO yiepoa
- B3aUMHBIE OOUIBI
- JUTUTEIIbHBIE TPOTYJIbI B pe3yJIbTaTe KOH(PINKTA
- U3TOU B KJ1acce
- KOH(DJIUKTBI C YUUTEISIMU, C POAUTEIISIMH.
[enu mKoapHON CITY>KOBI TPUMHUPEHUS :
1. PacnpocTpaHeHue cpeau ydamuxcs, poauTeaed U yuuTeaeld [MUBUIM30BaHHBIX
dbopm pazperieHus KOHPIUKTOB.
2. Tlomoms B pa3pemieHud KOHGIMKTHBIX CHUTYyalluid Ha OCHOBE MPHUHIIUIIOB
BOCCTAaHOBHUTEJIBHOW MEAUALINH.
3.CHuxeHue KOJIMYECTBA aAMUHUCTPATUBHOTO pearupoBaHus Ha
MIPaBOHAPYIICHUSI.
3aaun MIKOJBHOU CIYKObI MPUMHUPEHHUS:
1. TlpoBenenwe NPUMHUPUTENBHBIX MPOrpamMM (BOCCTAHOBUTEIIBHBIX MeEIUALINM,
KpPYTOB COOOIIECTBA, IMKOJIBHBIX M CEMEUHBIX KOH(MEPEHIUH U T.]1.) ISl y9aCTHUKOB
KOH(DIIMKTOB CUTYaITUH.
2. OOyyeHue WIKOJBHUKOB IIMBUJIM30BAHHBIM METOJaM  YpPEryJIUpOBaHUs
KOH(JIMKTOB U OTBETCTBEHHOCTH.
3. UadbopMupoBaHue y4€HUKOB, POJAUTEICH U yUUTEIEH O MPUHIIUTIAX U IIEHHOCTAX
BOCCTAHOBHUTEJILHOW MEIUALINH.
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Muccus LUCH:
1.Co3naeTcs anbTepHAaTUBHBIN MyTh pa3peuieHusi KOH(IUKTOB
2. KoHdpnukT npeBpaiaercss B KOHCTPYKTUBHBII IpoLecc
3. IlpuobOpeTraroTcsi HaBBIKM AKTUBHOTO CIYIIAHUS, JTUAEPCTBA U IPYTUE MOJIE3HbIE
KOMMYHUKATHUBHBIE YMEHUS
4. Yiy4marorcs B3aMMOOTHOLIEHUS CPEIA IETEU U B3POCIBIX
5. Pa3BuBaeTcs 4yBCTBO OTBETCTBEHHOCTH 3a CBOU BBIOOD M DPEILEHHUS, a TAKXKe
YCUJIUBAETCS UyBCTBO JTUYHON 3HAYUMOCTH.

Kakumy npuHIUIIaMy PyKOBOJICTBYETCS B CBOCH JICSITCIIBHOCTH IIIKOJIBHAS CITy»k)0a
IPUMHPCHUSI.

Ilpunyun  0obposobHOCMU, TIPEATIONIATAIOIINN  KaK  JOOPOBOJIBHOE ydacTHE
IIKOJILHUKOB B OpraHW3allud palOThl CIYyKObI, TaKk M 00S3aTEIBHOE COTJIACHE
CTOPOH, BOBJICYCHHBIX B KOH(DJIUKT, HA Y9aCTHE B MPUMUPHUTEIHHON ITpOrpamMmme.
Ilpunyun xKounguoenyuarbHocmu, TPEANOTATAIOMNNA 003aTEILCTBO  CIIYXKOBI
NPUMHPEHUS HE pas3rjamarh IOJyYeHHBIE B XOJIE IPOTPaMM  CBEJICHHSL.
Hckmouenne cocTaBisieT WHPOpPMAIUs O BO3MOXXHOM HAHECEHHWH yriepOa uis
KU3HU, 370pOBbS M Oe3omacHOCTH. COTJIACHO MpaBWIaM BCTPEYHM HUYETO W3
IPOU3OIICAIICT0 Ha BCTPEUE HE BBIHOCHUTCS BOBHE, BCIICJICTBHE YETO YYaCTHUKH
qyBCTBYIOT CeOsI TOCTATOYHO O€30TacHO.

Ipunyun HelimpanbHocmu, 3anpPeIAONIAA CIIy>)KOe NPUMHPEHUS NPUHUMATH
CTOPOHY OJTHOTO W3 YY4aCTHUKOB KOH(pmukTa. HeliTpaapHOCTH Mpenrmoaraer, 4To
ciry’k0a MPUMUPEHHUsT HE BBISICHSET BOIPOC O BUHOBHOCTH WJIM HEBUHOBHOCTH TOM
WIA WHOW CTOPOHBI, a SIBJIISIETCS HE3aBHUCHMBIM IOCPEIHHKOM, ITOMOTAIOIIIM
CTOpPOHAM CaMOCTOSITEIIbHO HalTH pelIeHHE.

Yacto Haxopsmmecs B KOH(PJIUKTE CTOPOHBI HE MOTYT IOTOBOPHUTH
CaMOCTOSITEJIbHO, MIOTOMY YTO OHHM OXBay€Hbl SMOLMSIMU M HEAOBEPUEM JIPYT K
IpYry, HacTpoeHbl arpeccuBHO. [IoATOMy Ha BCTpede CTOPOH HYKEH MEIUaTop -
HEUTpaNbHBIN MMOCPETHUK, BEAYIIMH BCTPEUH, - KOTOPHIM HE OyAeT HUKOTO HU
OOBHHSTh, HHU 3alllUIATh, OYJET paBHO MOAJIEPKUBATH 00€ CTOPOHBI W
KOHTPOJUPOBATH 0€30MAaCHOCTh CUTYallUW W COOJIIOICHHE MpaBui BcTpeuu. [lpu
3TOM OTBETCTBEHHOCTbH 34 PAa3pELICHHUE CUTYAIlMU IPUHAIIICKUT CAMUM CTOPOHAM,
Y TOJIBKO OHH CaMU IIPUMHHUMAIOT PEIIEHUE MO MMOBOAY CBOEU cuTyaruu. KoHedHo,
Cpa3y CTOPOHBI MOTYT OBITh HE TOTOBBHI K MOAOOHOMY auainory. JlJis moaroToBKH
CTOPOH K MPHUMHUPHUTEIBHON BCTPEYE MNPOBOAATCS IPEABAPHUTENBHBIE BCTPEUYU C
KaXIbIM Y4aCTHUKOM. Ha Takol BcTpeue Beaylnil 1aeT y4aCTHUKY BO3MOKHOCTD
pacckazaThb CBOIO BEPCHIO M OOCYIUTh MPUYHHBI MPOU3OIICIIIETO, MMOMOTAeT
BBITOBOPUTHCS, TPUTYNUTh arpeCCUBHBIE YYBCTBA, CTaTh CIIOCOOHBIM CIIyIIaTh U
BOCIIPUHHUMATh APYroro 4eliOBeKa, MPOSICHSET €ro MOTpeOHOCTHU, pacCMaTpUBAET
pa3liuuHbIE BO3MOXKHBIE MYTH pa3pelieHus KOH(MIMWKTa, B TOM YHUCJE y4acTHE B
MIPUMHUPUTEIBHON BCTpEUE, a B CIIy4ae COIrJIacCHsl HAa BCTPEUy AOTOBApPUBAETCSA O
cobonenuu npasui. Llenbo mporpaMMbl IPUMUPEHUST KOHPIUKTYIOMIUX CTOPOH
SABJISICTCS CO3JAHHUE YCIOBHM JJIsi IPOBEICHUS KOHCTPYKTMBHOTO JMAJIOTa MEXIY
CTOPOHAMHM C T€M, 4YTOObl OHM TOHSUIM Jpyr Jpyra, HOpUHSIM Ha cels



OTBETCTBEHHOCTb 3a MPOU3OLIECAIIEE U CAMOCTOATEIBHO BBIPA0OTaId COBMECTHOE
pelIeHre MO0 YCTPAHEHHIO KOH(JIMKTA, 3arjlaKMBaHWIO HAHECEHHOTo Bpeaa U
HaJaKUBAaHUIO JAJbHEMIIMX B3aUMOOTHOLIEHUW TakK, YTOOBl HCKIIIOYHUTH
[IOBTOpPEHME Mpousomeaero. Beaymui He yroBapuBaeT 4el0BeKa y4acTBOBATh B
IIPUMUPUTEIILHOU BCTpEYE.



